
Local patient participation report

	Practice population profile
	2014
	

	Show how the practice demonstrates that the PRG is representative by providing information on the practice profile:

	Age See Appendix 1

	Sex See Appendix 1
	Ethnicity ;  Approx. 90% of the Banks Patients are White British

	PRG profile
	
	

	Show how the practice demonstrates that the PRG being is representative by providing information on the PRG profile
The Banks Surgery PRG comprises of 6 members.  With the addition of 1 staff members

	Age 
18-39 (1)
40-59 (0)

60-79 (5)


	Sex

1 male

5 female
Staff member 40-59 (Female white british)
	Ethnicity

White British

	Differences between the practice population and members of the PRG
	
	

	Please describe variations between the group and what efforts the practice has made to reach any groups not represented.

	The Banks PRG (Friends of the Banks Surgery) was established in January 2012.  To enable us to obtain a good representation of the practice population, the surgery have printed flyers and posters to be placed in the surgery.  Details are also on the website. Midwives and Health visitors are aware of the PRG and will liaise with patients they feel may be proactive additions to the group.  Local schools and playgroups have been targeted with flyers to send home with children about the group.   

The PRG have also recently established ‘Health Awareness’ events for patients in the local Community Centre where different topics and picked and guest speakers attend.
The Surgery and Group will continue to promote the PRG in the hope that we are able to recruit further members giving a broader representation.  An advert will be placed in the village news section of the local newspaper (Loughborough Echo)



	Survey

	
	

	Please describe how the priorities were set
Last year’s questionnaire was sent in draft form for the members of the group to view with discussion, alteration and finalisation at the meeting in January 2014.


	Describe how the questions were drawn up
The questions had been drawn up with a view to obtaining feedback from the community regarding opening hours, waiting times and views on doctors/nurses etc.  The questions on the survey had been agreed with the PRG and agreed to add in the Friends & Family question (would you recommend the surgery to friends and family).


	How was the survey conducted?
Approximately 200 Questionnaires were handed out at random in the surgery during all clinics including doctors/nurses/HCA’s and midwives etc. over a 10 working day period in February 2014.  The completed and returned questionnaires (129) were passed to 4 members of the PRG for the data to be collated and discussed at the meeting in March.


	What were the survey results?
Please see appendix 2 for collated information.


	Action plan



	How did you did you agree the action plan with the PRG?
Following discussion there were areas identified which need to be addressed.

Clinical Continuity
This remains a key action for the surgery.  Dr Fitchett has now been in place at The Banks Surgery since July 2012.  Further advertisements for GP Partners to be discussed
On the day appointments/booking ahead.
Whilst a small number of patients dislike the telephone consulting system, most patients appreciate that our way of working provides ways for them to access clinical knowledge more quickly and efficiently and therefore provides a better service to a larger number of patients.  The Practice will work on a communication plan to explain this system better fro the benefit of all patients.  This communication will be achieved via the PRG notice board along with the regularly updated slides on the TV monitor which has been purchased and in place at the surgery since January 2014
Building
The constraints of our premises were identified by patients in the survey and our facilities are looking tired but patients identified that despite this, the surgery was always clean.  Section 106 monies are being chased to identify any possible extension plans within the limitations of the land we have.


	Please describe how the report was advertised and circulated
The report has been emailed out to the members of the PRG.  This has also been placed on the website, placed on the PRG notice board and TV  and the report will be issued in the village magazine.  A poster will also be placed in the waiting room to advise patients that this is available to view either on the website or by contacting the surgery.



	Opening times



	Confirm opening times and out of hours arrangements included within the report
The opening times of the surgery are publicised on the website, in the surgery and in the Practice Leaflet




APPENDIX 1
THE BANKS SURGERY PRACTICE PROFILE

AS AT 31st Dec 2013
	AGE GROUP
	MALE
	FEMALE

	0-4
	165
	170

	5-9
	187
	151

	10-14
	163
	136

	15-19
	160
	144

	20-24
	152
	165

	25-29
	181
	171

	30-34
	178
	215

	35-39
	198
	164

	40-44
	214
	212

	45-49
	229
	213

	50-54
	181
	180

	55-59
	158
	128

	60-64
	157
	164

	65-69
	148
	129

	70-74
	95
	84

	75-79
	58
	72

	80-84
	54
	56

	85+
	44
	76
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